ObLecTBO C OrpaHNYeHHON 0TBETCTBEHHOCTLI «OBUT»

( ! I I e Ba Jlurosckwuia np., A. 13-15, CaHkT-lNeTepbypr, OKIMMO 54256701;

Poccuiickaa ®epepaund, 191014 OlPH 1037821038860;
Ten.: (812) 207-00-00; email: infoldeneva.ru; eneva.ru WHH/KMM 7810204213 /781001001

YcnoBusa oka3aHua ycnyr nposangepom «EHeBa»

HacTtodawuin TekcT B cOOTBETCTBMM C YacTbio 1 ctatbu 435 MpaxaaHckoro kogekca P® sensetca odepton OO0
«OBUT» (Or'PH 1037821038860), 3apernctpupoaHHoro no agpecy: 191014, r. Caxkt-lNeTepbypr, Jlurosckui np.,
0.13-15, nmeHyemoro B ganbHenweM «Onepatop», B nvue reHepanbHoro gupekrtopa lNyka A.A., OeNCTBYyHOLLEro
Ha ocHOBaHuM YcTaBa, AGOHEHTY 3aKm4YMTb JOrOBOP OKa3aHUs yCryr CBA3M, akLenT KOTOPOM MPoOn3BoaNTCS NyTeM
noanucannsi 6raHka ¢ ykasaHMeM CBOUX NMepCcoHasbHbIX AaHHbIX, MOAMMCAHHOIO Takke Co CTOpoHbl Onepartopa.

YKasaHHbIN Bbilwe 6naHk, nognucaHHbin AboHeHToOM 1 OnepaTopoM, 1 HAacTOsILLME YCIOBUS OKa3aHus ycrnyr (danee
Mo TekCTy — YCNoBUs), akLenTOBaHHbIE B Bbllleyka3aHHOM MOpPsSiAKe, COCTaBMAOT LJOTOBOP OKa3aHUs YCnyr CBA3W
(oanee no Tekcty — Jorosop).

MecrTo 3akntodeHus [Joroopa r. CaHkT-lNeTepbypr.

1. MpepmeT JoroBopa

1.1. Onepatop okasbiBaeT ABOHEHTY YyCrnyrn CBA3M (Janee «Ycnyrm»), u BbINONHAET paboTbl, CBSA3aHHblE
C YCTaAHOBKOWM 1 nogkntoveHnem obopynoBanus (ganee «PaboTbiy»), a AGOHEHT onnayumnBaeT Ycnyru, n pesynbTaThl
PaboTt B cootBeTcTBMM C ycrnoBusmu [oroBopa, Tapudamu, pasMeLleHHbIMU B OTKPbITOM [OOCTYMe Ha canTe
OnepaTtopa B cetn MHTepHeT eneva.ru (MHopmaumss MoxeT ObiTb npegocTaBrneHa ABGOHEHTY Mo TenedoHy
+7 (812) 207-0000, B odhnce Onepatopa no agpecy: r. CaHkr-lNeTepOypr, yn. XapyeHko, 4. 13).

1.2. lNepedyeHb, 06BEM 1 yCNoBUSA okasaHus Ycnyr, PaboT onpegensitoTcs B COOTBETCTBMU C ycroBusiMu [Jorosopa.
Mpunoxenus Kk [loroBopy, B Criy4ae nx Hanu4us, SBnsTCS ero HEOTbEMIIEMbIMU YaCTSIMM C MOMEHTa NognucaHus
CtopoHamu.

2. O6wue nonoxeHus

2.1. OnepaTtop obecneunBaeT npegocTaBneHme Ycnyr B COOTBETCTBMU C [JOrOBOpOM exeHEBHO 24 yaca B CyTKM.

2.2. EgnHvuen Tapyudukauumn TenedoHHbIX coegmHeHnn aensietca 1 (ogHa) muHyta. OkoHYaTenbHble pe3ynbTaThl
COEOVHEHWIN OKPYINSATCA A0 LenblX MUHYT B OONbLUYO CTOPOHY, €CfU MHOE HEe OrOBOPEHO B MPUIOXKEHUSX
k [orosopy.

2.3. EgnHnuen tapudmkaumm Tpaduka nepefdadn AaHHbix siBnsetca 1 6anT. lNMpu pacveTe Tpadmka nepegayu
AanHbix 1 Kb6ant paBeH 1000 6ant, 1 M6ant paseH 1000 K6awnT, 1 [6anT paseH 1000 M6awrT.

2.4. Harpyska Ha ogHy TenedOoHHYI0 NnHUI0, co3aaBaemasi AGOHEHTOM Npu B3anmodencTsnm ¢ TeneoHHOM ceTbio
obLero nonb3oBaHWs [JOSMKHA COOTBETCTBOBATb [AencTByowmM Hopmam (HTIM 112-2000 MwuHcesizn PO
oT 12.10.2000 r.). B cnyyae npeBbileHns Harpy3kn ABGOHEHT 006s3aH CHU3UTb Harpys3ky 3a CYET yBeNU4eHus
KOnM4ecTBa MCMOoNb3yeMbIX JIMHWIA, B NPOTMBHOM criyyae OnepaTtop TapuduumpyeT TpaurK NPeBbILLEHNS HArpy3Kn
B cooTBeTCcTBMM C ycroBusamu [orosBopa, nmnbo npuocTaHaBnuBaeT oOCMNyXuBaHWe C npeaBapuTenbHbIM
yBegomreHnem o6 atom AGoHeHTa He MeHee 4YeM 3a 14 gHen o npegnonaraeMor NPUOCTaHOBKM 06CNYyXXMBaHWS.
2.5. OnepaTop okasbiBaeT YCNyrm B COOTBETCTBUM C TEXHUYECKMMM HOPMamMu, YCTAHOBMEHHbIMWU AENCTBYOLLUM
3aKoHOOATENbCTBOM.

2.6. Tononorua cetn — «3Be3ga», MHTepdenc «Ethernet», npotokon nepegayn gaHHbix TCP/IP, gonyctumblii
NPOLEeHT NoTepb NakeToB MHopmauun — 0,5 npoLeHTa, BpeMeHHbIE 3afepXXKu Npu nepefade nakeTos MHopMaLmnm
— He 6onee 30 Mc, 4OCTOBEPHOCTL Nepeaayn nHdopmauun — 99,5 %.

2.7.Tpn okasaHum Ycnyr no poctyny Kk cetn WHTepHeT OkoHeyHblM obopygoBaHmem AGOHeHTa sBndeTcs
nepcoHanbHbI KOMMbloTep unuM BecnpoBogHas Todka goctyna. [pu okasaHum Ycnyr TenedOHHOW CBA3U
OKOHeYHbIM obopyanoBaHmem ABoHeHTa aBnseTcs TenedOoHHbIN Unn pakCUMnUibHbIM annapar.
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3. MNMpaBa n o6a3aHHOCTM CTOPOH

3.1. MNpaBa AGoHeHTa.

3.1.1. CBOEBPEMEHHO NOry4aTb Ka4ecTBeHHble Ycnyru u pesdynbTatsl Pabor.

3.1.2. TpeboBaTb nepepacyeta aboOHEHTCKOW MnaTbl 3a YCNyrm wunM BO3Bpata CyMM, YyMnadeHHbIX 3a Ycnyru
B Nepvod OTCYTCTBUSA CBSA3M no BuvHe Onepartopa, Npu yCrioBMM COOTBETCTBYIOLLErO MMCbMEHHOrO obpalleHns
k Oneparopy.

3.1.3. AGOHEHT BMpaBe MPUOCTAHOBUTL AencTBue [loroBopa 6e3 ero pacTOpXeHUs Ha CPOK, YKa3aHHbIN
B COOTBETCTBYIOLLEM MUCbMEHHOM 3asnBrieHun. [pu aTom ¢ ABoHeHTa B3MMaeTcsa nnarta 3a ycrnyry npruocTaHOBKM
B YCTaHOBMEHHOM Tapudamu pasMmepe 3a BeCb Nepros, ykasaHHbIVi B 3asBNIEHUN.

3.2. O6s3aHHOCTM ADOHEHTa

3.2.1. AGoHeHT 06s53aH B TeuyeHune 5 (mATM) paboumx AHEN NpefoCcTaBUTb KOMUU CriedyrolMX OOKYMEHTOB,
noaTBEPXAAKLLMX €ro JaHHbIe U PEKBU3UTbI, yKasaHHble B [loroBope:

- OOKYMeHTa, yAOCTOBEPSAIOLLErO NMMYHOCTL ABOHEHTA;

- JOKyMEHTa, noATBepXaatoLLero npaBo BnageHnsa unu norib3oBaHUs nomeLleHnemM, B KOTOPOM yCTaHaBNMBaETCs
TenekoMMyHUKaLMoHHoe ob6opyaoBaHuE;

- HOTapvanbHOMW [OBEPEeHHOCTU Ha npeactasutens A6GoHeHTa, B cnydae ecnu [loroBop 3aknoyaetcs
npeacrasuTenem B MHTepecax AGOHeHTa.

3.2.2. OBGecneunTb [JoCTyn TexHW4yecknx crneuynanuctoB Onepatopa B MOMELLEHMS (HAQ TeppuTOpuio)
NpefocTaBneHns YCrnyr n K OKOHEYHbIM JIMHEVHbIM YCTPOWUCTBAaM, a Takke Nnony4uTb Heobxoanmble paspeLlueHns
M cornacoBaHus Ha MpoKNagky M obcnyxuBaHWe abOHEHTCKOW FMMHMU OT OKOHEYHbIX FMHENHbIX YCTPOWCTB
(o6opynoBaHua Onepatopa) 40 MECT YCTaHOBKM NOMb30BaTENBCKOro OKOHEYHOro obopyaoBaHua AboHeHTa. Cpoku
YCTaHOBKM M PEMOHTA, MCYNCNAOTCA C MOMEHTa AocTyna paboTHmkoB OnepaTopa B yKa3aHHble MOMELLEHNS.

3.2.3. AGOHEHT 0653aH MPUHATL KOMMIIEKTHOCTb 000PYA0BaHUSA MO NEPEYHI0, MPeaAbABNEHHOMY NPOM3BOAUTENEM
06opyaoBaHnst, ECNN MHOE HE YKa3aHOo B NMPUMOXEHUN Ha NOAKIIOYAEMYH YCyry.

3.2.4. He ponyckaTb camoBOSbHON (Nepe-)ycTaHoBku obopynoBaHusa Onepartopa, nepegaHHoro ADOHEHTY.

3.2.5. He gonyckatb nogkntoveHns obopyaoBaHus, He CepTUMOULUPOBAHHOIO Ha NOAKITYEHNE COOTBETCTBYOLLENO
TMna.

3.2.6. B nopsgke n Ha ycrnoBusx [JoroBopa BHOCWUTb nnaty 3a Ycnyru, PaboTbl B TOM uucre ycnyrm nnaTHbIX
TenedOoHHbIX NHOPMAaLIMOHHO-CEPBUCHBIX CryX0, okasaHHble B pamkax Jorosopa. 3akntovasa Jorosop, AGOHEHT
JaeT cornacve Ha Ucnosib30BaHne CBeAEHUN O HeM Mpu MHAPOPMaLMOHHO-CNpaBoYHOM ob6cnyxumBaHum. OTkas oT
OaHHOro cornacus oQopMNAETCS TOMbKO HA OCHOBAHUU NINYHOTO NMMCbMEHHOrO 3asiBneHns ABOHeHTa.

3.2.7. CoobwaTtb 06 N3MEeHEeHMAX B IKCMyaTauum nornb3oBaTenbckoro (OKOHeYHoro) obopyaoBaHus (B TOM yncne
O MnpekpaLleH1n CBOero npasa BriafgeHusi 1 NoNb3oBaHUA NOMeLLeHNeEM, No agpecy KOTOPOro okasblBalTcsa Ycnyru)
B CPOK, HE MpeBbIlaLWLMiA 5 KaneHgapHbIX AHEN C MOMEHTa HACTynneHnsa cobbiTna. B cnyyae nameHeHnsa cBoero
MECTOHaxOXAEeHNs, PEeKBM3NTOB, agpeca npmema KOppecrnoHAeHUMN NMCbMeHHO yBegomuTe Onepartopa O Takux
N3MEHEHNSIX B TedeHne 14 kaneHgapHbIX AHEN ¢ AaTbl BCTYMMEHNS TAKUX U3MEHEHWUIA B CUITY.

3.2.8. He nepepaBatb cBOM NpaBa 1 0653aHHOCTM No [JoroBopy TpeTbMM nvuam 6e3 cornacosaHus ¢ OnepaTtopom.
3.2.9. AGOHeHT NpyHMMaeT Ha cebst 0683aTenbCTBO NO NPeoTBPALLEHNIO HECAHKLMOHNPOBAHHOIO AOCTYNa TPETbUX
nuy B ceT AGOHEHTa B COOTBETCTBUM C OOLLENPUHATLIMU Mepamu no obecneyeHmnto 6esonacHocTn cetn AGOHEHTa,
npegyCcMOTPEHHbIMM  3aKOHOA4ATEeNbCTBOM O CBA3WM. AOOHEHT Takke HeceT OTBETCTBEHHOCTb 3a paboTy
nporpamMMmHbIX NPOAYKTOB 1 000pyAOBaHUS, YCTaHOBMIEHHbIX AGOHEHTOM MUNKU TPeTbUMK NuLamu, 3a NOCNeACTBUS,
Bbl3BaHHble 3TUMMK OeiCTBUAMWU. ECnn HeBbiNonHeHne aTux 0653aTenbCcTB NPUBENO K POCTYy NoTpebneHus Ycnyr
AboHeHTOM, cyeTa OnepaTopa nognexar onnate AGOHEHTOM.

3.2.10. CamocToATenNbHO NpeanpvHMMaTh Haanexalme mepbl no obecnedeHunio 6e3onacHoOCT U N0 NPeceyeHunto
HexenaTenobHoro Tpaduka:

- Mexay npvHagnexawen emy riokanbHOW KOMMbIOTEPHOM CETbIO 1 rnobanbHONM ceTbio IHTEpHET;

- MexXxay npuHaanexaiien eMmy nokanbHon TenedgoHHOM CETbI0 N TeNedOHHON CEeTb 00LEro Nonb3oBaHMs.
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3.2.11. Vicnonk3oBaTtb YCnyrn TOMbKO ANS1 NIMYHBIX HYXA, TO €CTb, He CBSA3aHHbIX C NpodeccroHanbHOn u/mnu
NPUHOCSLLEN AOXO4 OEeATENbHOCTLIO, U HE NCNONb30BaTb ANs NPeAnpUHUMATENBCKUX U/UN KOMMEPYECKUX Lenen,
a Takke aJBOKaTCKON OeATeNnbHOCTU, OEeATEeNbHOCTU HOTapuycoB, B TOM 4YWUCrie, HO, HE OrpaHUYMBasiCb, NyTem
nepegayu (B ToM vmcne akTmyeckon) npaesa nonb30BaHMs OpraHn3aumnam, MHOMBUAYyanbHbIM NpeanpuHuMaTensam,
dusnyeckum  nuuamMm - (akTMyeckn  OCYLLECTBASKOWUM  MNPEeAnpUHUMATENbCKYI0  OEATENbHOCTb, HO  He
3aperncTpuMpoBaHHbIM B KayecTBe WHAMBUAYaNbHOrO MNpeanpuHUMAaTEens), agBokaTtam, HoTapuycam, a Takke
CaMOCTOATENBbHO UCMONb30BaTh YCMyrn B paMkax npeanpuHuMaTenbCKom n/unm KOMMEpPYECKo AesTENbHOCTH.

3.3. MNpaea OnepaTtopa

3.3.1. MIamenutb nHgekc ATC, kog vnn HOMep, npefocTaBreHHble ADOHEHTY, HanpaBuB ABGOHEHTY MUCbMEHHOE
yBeOMITEHNE B MOPSAAKE N CPOKU, YCTAHOBIMEHHbBIE 3aKOHOAATENBCTBOM PO.

3.3.2. [pyocTaHoBUTE NpefocTaBneHve Ycnyr B WMHTepecax oO6LecTBeHHOM ©Oe3onacHocTM no TpeboBaHMio
YNONHOMOYEHHbIX FOCYAapCTBEHHbIX OPraHOB U (M) B aBapUNHbLIX CUTyaLMsX.

3.3.3. [poBoanTb pernameHTHble paboThl, Tpebyemble 4Na NOAAEPXKAHNSA KadecTBa YCnyru.

3.3.4. lprocTaHoBUTL NpefocTaBreHne YCnyr Ha BpeMsS PEMOHTA, 0OCNY>XMBaHUSI CPeaCTB M COOPYXXEHUI CBS3N
OnepaTtopa.

3.3.5. He nponsBoanTb NogkntoyeHns HOBbIX Ycnyr ABOHEHTY B Criyvae Hanmuns y Hero 3af0rmKeHHOCTM Mo onnare
OKasaHHbIX Ycnyr.

3.3.6. He npounsBoauTb nepepacyét aboHEHTCKOW Mnathbl 1 Tpadmka, €CNmn HEBO3MOXHOCTb MOMb30BaHUS yCryramm
He Bbi3BaHa BUHon Onepatopa.

3.3.7.Ha ocHoBaHun nyHkTa 62 [lpaBun okasaHusi YCnyr CBSA3M MO Nepedaye [AaHHbIX, YTBEPXKOEHHbIX
MocTtaHoeneHuem NMpasutensctea P® ot 31.12.2021 N 2606, 1 nyHkTa 61 [Npasun okazaHus TenemaTuyeckux ycnyr
CcBA3N, yTBepxaeHHbIX [MoctaHoBneHuem [pasutensctea P® ot 31.12.2021 N 2607, musmeHeHue [orosopa
ocyuiecTBnsieTcd nytem coseplueHnss CTOpOHaMu KOHKITIOOEHTHbIX OENCTBUIW, @ UMEHHO MyTeM pasMelleHus
OnepaTtopom Ha cante Onepatopa B ceTn MHTepHeT eneva.ru u/unu JlInyHoMm kabmHeTe HOBOro TekcTa YCrnoBui,
n akuenTta nx AGOHEHTOM NMyTeM COBEPLUEHUSI ONaThbl EXXEMECAYHON abOHEHTCKOW nnaTbl.

3.4. O6sazanHocTn Onepartopa

3.4.1. CBoeBpemMeHHO npepocTaBnsaTb ABOHEHTY KayecTBeHHble Ycnyrn B obbeme M Ha ycnosusix [loroBopa,
N B COOTBETCTBUN C TpeboBaHMsAMU AENCTBYOLLEro 3akoHogatenbctBa PP un ycnosusmn nuueHsmnin Onepartopa
Ha oKasaHue ycrnyr CcBsi3u.

3.4.2. lHdopmmpoBaTth (yBegomnsitb) AGOHeHTa 06 M3MeHeHUn TapudoB Ha YCryru, u yCcrioBui obecrnyKmBaHUs
B MOPSIAKE U CPOKW, YCTAaHOBMEHHbIE 3aKOHOAaTENbCTBOM PO.

3.4.3. Onepatop 06s3yeTcs cobnogaTb MOPSOOK M CPOKM YCTPAHEHUS HEWCMPaBHOCTEW B COOTBETCTBUM
C AENCTBYIOLLMM 3aKOHOAATENbCTBOM.

3.4.4. Onepatop OepeT Ha cebsa pononHuTenbHble obs3atenscTtBa nepes AOOHEHTOM B COOTBETCTBUM
C AENCTBYIOLLMM 3aKOHOAATENbCTBOM.

4. MopAaoK NoaKH4YeHUs

4.1. MopxntoyeHre ABOHeHTa K Ycnyre oCyLLeCTBNSETCA C MOMEHTA 3akntoveHns [Jorosopa.

42.B cnyyae HeobGXogumMoOCTM  MoOAkMoveHUss AOOHEHTa 4Yepe3  NMHEWHO-KabenbHblE  COOPYXEHWs,
He npuHagnexawme OnepaTopy W pacnofiokeHHble MO agpecy okaszaHusa ycnyr ABGOHeHTy, nnbo 4epes
obopynoBaHue, KOTOpoe He obcnyxmBaeTcs OnepaTopom, ycrosus [JoroBopa pacnpoCTpaHATCst TOMbKO OO TOYKK
COEOVHEHMSI C TakMMWU COOPYXEHUSMU UINM  Takum obopynoBaHveM. YperynvpoBaHWe B3avMOOTHOLUEHMWN
C BrnagenbLamMy Takux CeTer Mno BblAENeHMo abOoHEHTCKMX NuHWIA (MegHbIX nap), a Takke C BnagenbLamu
0bopyaoBaHUA MO NOAKNIOYEHMIO aOOHEHTCKNX NIMHUIA NX 06CNYXNBaHUIO, ABNSETCS 0053aHHOCTBI0 ABOHEHTA.
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5. Cpok gencrteusa [loroBopa.

5.1. [loroBop 3akro4YeH C MOMEHTa akLenTa YCrnoBuiA Ha HEONpPeaeneHHbIN CPoK.

5.2. Nopsigok pactopxeHus [loroBopa perynupyeTcs HopMaMu LeNCTBYIOLLErO 3aKOHOA4ATENbCTBA U MONOXEHUAMU
Horosopa.

5.3. PactopxxeHue [Jorosopa

5.3.1. AGoHeHT Brnpase B ntoboe Bpems B OQHOCTOPOHHEM NOpsAKe pacToprHyTb [JoroBop npu ycrnosuv onnatbl Uv
noHeceHHbIx OnepaTopoM pacxodoB MO okasaHuto emy Ycnyr. [Npu atom AGOHeHT 06s13aH yBegomnte OnepaTopa
3a 30 gHen 0o Takoro pacTopPXKEeHUS.

5.3.2. CTOpOHbI AoroBopunucb, Npu otkase ABoHeHTa oT ucnonHenunsa [orosopa, OnepaTop Bnpaee notpeboBaTb
BO3MELLLEHMS YacTu pacxofoB No nogknoveHnto AboHeHTa kK ceTu cBa3n OnepaTopa B pa3mepe, He MeHee OfHOW
exxemecsyHo aboHEHTCKOM nnarhbl.

5.3.3. Onepatop BnpaBe pacToprHyTb [OroBop B OLHOCTOPOHHEM MOpsiAke B Cryvyae HapylweHus ABGOHEHTOM
ycnosuin [oroBopa, B TOM 4ucre nopsigka onnatel Ycnyr, PaboT B nopsigke M CPOKW, YCTaHOBIEHHbIE
3akoHopatensctBoM P®. YBegomneHne AGOHeHTa O pacTopeHum [oroBopa B COOTBETCTBMM C HACTOSLLUM
NMyHKTOM MOXeT OblTb HanpaBneHo AOOHEHTY mMObIM 3aKOHHLIM CMOCOOOM, B TOM 4uUClle MNOCPeaCTBOM
ncnonb3oBaHUA JInyHoro kabmHeTa AGOHeHTa.

5.4.Mpn pactopxeHmn [doroBopa AGoOHeHT o00s3aH ob6ecneuntb pfoctyn OnepaTtopa Kk 06opyaoBaHuio,
npuHagnexawemy Onepatopy, Ans ero AeMoHTaxa.

6. Mopsigok onnaTbl

6.1. Nnartex 3a nogkntoyeHne

6.1.1. AGOHeHT onnaymBaeT CTOMMOCTb MOAKMYEHMS K Ycnyre B pasMepe, Yka3aHHOM B COOTBETCTBUU
¢ ycnosusamu [loroBopa. B cnyyae, ecnn ABGOHEHT He onnayYnBaeT CTOMMOCTb MOAKIIOYEHUS K YCyre B yka3aHHOM
pasmepe B TedeHue 1 (OOHWMX) CYTOK C MOMEHTa 3akntoyeHus [doroBopa, Onepatop BnpaBe NEPEHECTU CPOK
npegocTaBneHus gocTtyna K Ycnyre.

6.2. JJononHuTenbHble paboTbl 1 yCryru
6.2.1. BoinonHeHve gononHuTenbHbix PaboT u Ycnyr, He oroBopeHHbIX B [JoroBope Ha MOMEHT €ro 3akitoyeHus,
OOIMKHO ObITh NpeaBapuUTENbHO cornacoBaHo ¢ AGOHEHTOM.

6.3. ABOHeHTCKMe nnaTexu

6.3.1. PacyeTHbIM Nepnoaom 3a okasaHHble YCryrn npu3HaeTcs Mecsu,.

6.3.2. OnnaTta 3a Ycnyrn BHocutcs AGoHeHToM B BantoTe PO aBaHCOBbIMM NiaTexamu O Hadyana pacyeTHOro
nepuoga. Onnata Npou3BoaUTCSA MyTEM BHECEHWUs] HanW4YHbIX AEHEXHbIX CpeAcTB B kaccy Onepatopa, nyTem
©e3Hann4Horo nepeuncriennst Nno pekeuantam OnepaTtopa, ykazaHHbIM B [loroBope u onybnvKoBaHHbIM Ha canTe
Onepartopa, nyTeM onnaTbl Yepes3 NnaTexHble TEpMUHanbl NaTexHbIx areHToB OnepaTtopa n UHbIMKM cnocobamu,
nHdopmMauma o KOoTopbix onybnvkoBaHa Ha canTe Onepartopa, a Takke MOXeT ObiTb npegoctaBneHa AOOHEHTY
B odmce OnepaTopa no agpecy CaHkr-lMNeTepbypr, yn. XapyeHko, A. 13. O6wwnii pasmep abOHEHTCKOW nnaTbl
no [JoroBopy COCTOMT M3 CyMMbl BO3HarpaxaeHwsi 3a BCe YCnyrm B COOTBETCTBMM C ycnoBusiMu [orosopa,
npunoxeHun K [loroBopy, a Takke UCXOAS M3 BO3HarpaxaeHus 3a YCnyrn noakrioveHHble ¢ noMoubto JInyHoro
kabnHeTa ABoHeHTa.

6.3.3. B ctoumocTb Yenyr n PaboT He BxoAMT pa3mep nnartexein, onnadvsaembix AGOHEHTOM B NONb3y TPEeTbUX NiLY
(6aHKOBCKMX KOMUCCUIA, KOMUCCUI MAAaTEXHbIX CUCTEM U T.4.).

6.3.4. Onnata 3a nogknwyeHne kK cetn ceasm OnepaTtopa npom3BoauTCs B TeveHue 1 (0OHMX) CyTOK mocne
3aknoveHna [lorosopa.

6.3.5. Onepatop BefdeT ydeT Mo nuueBoMy cyeTy AGOHEHTa, Ha KOTOPOM OTPaXKalTCs MOCTYMMEHUS] OEHEXHbIX
cpencts oT ABOHEHTa 1 CMMCaHUsA OEHEXHbIX CPEACTB 3a OKasbiBaemble Ycnyru. [og nuueBbiM cieTom ABOHEHTA
B [loroBope MOHMMAETCs CYET, HE MMEKLLMI CTaTyca pacyYeTHOro MM OaHKOBCKOro, HOCALLMI TEXHOMOrMYECKUI
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XapakTep, yHKLUUOHMPYIOLLMIA B GunnuHroson nporpamme Onepartopa ¢ uenbto yyeTa MHpopmaLmm o NoCTynneHnm
nnarexen AGOHEHTOB.

6.3.6. [pn ocywectBneHnn nnatexa ABGOHEHT B 00si3aTenbHOM Mnopsiake ykasbiBaeT Homep [oroeopa. [Mpu
HencnonHeHumn atoro ycnosust OnepaTop He HeceT OTBETCTBEHHOCTW 3a NPaBUbHOE Y CBOEBPEMEHHOE 3a4MCreHne
OEHeXHbIX CpeacTB Ha nuueBon cyeT ABOHeHTa.

6.3.7. lNocTynneHns geHexHblx cpedcTB oT ABOHeHTa OTpaxaloTca Ha nuueBom cyete ABOHeHTa B crneayowue
CPOKU:

- NPV BHECEHWM HanW4YHbIX OEHEXHbIX cpeAcTB B kaccy OnepaTopa — HemoCcpenCcTBEHHO MOCre COBepLUEHMS
nnartexa;

- Npu ©Oe3HanMyHOM MnepeyncrnieHnn Ha pacdeTHbii cyeT OnepaTtopa — B TeyeHMe ogHoro paboyero AHs,
crneayoLwero 3a AHEM 3a4MCreHns AEHEXHbIX CPeaCcTB Ha pacyeTHbIn cueT OnepaTopa;

- MHdOpMaLMs O CPOKaxX 3a4UCTIEHNs NNaTexen nHbIMKM cnocobamu nybnukyetcsa Ha Cante OnepaTtopa.

6.3.8. CrnvcaHnsa ¢ nuueBOro cyeta 3a oOKasblBaeMble YCryru npousBoauTcs B MOpsiake, NpeaycMOTPEHHOM
ycnosuamu [lorosopa.

6.3.9. AboHeHTCkas nnaTa 3a npefocTaBreHne YCnyr CnicbiBaeTcs ¢ nuueBoro cyeta AGOHeHTa 40 OTKIIHOYeHUs
OnepaTtopom Ycnyr, nMbo 0O NPUOCTaAHOBKU OKalaHuA Ycnyr no 3assrneHuto ABoHeHTa, nubo [0 MoMeHTa
npekpaweHus gencreusa [Jorosopa.

6.3.10. OcHoBaHMeM Ons TapuduKauum okasaHHbIX YCnyr CBA3W SBNATCA AaHHble, MOfyYeHHble C MOMOLLbIO
obopynoBaHusi, wucnonbdyemoro Onepatopom Ans ydeta obbema oOkadaHHbIX MM YCryr CB4A3M, a 3a
OOMONTHUTENbHBIE YCMyry U ONONHUTENbHOE 060pyaoBaHne — 3asiBkm ABOHEHTa.

6.3.11.Mpn 3aka3e [OOMNOMHUTENbHbLIX YCNyr W AononHuTenbHoro obopypoBaHust  AGOHEHT 00si3aH
3abraroBpeMeHHO BHECTM aBaHCOBbIE MaTeXN BO n3bexaHue CHkeHnst 6anaHca nuueBoro cqeta AGOHEHTa Hke
ropora OTKIMIOYEHMS 1 CBA3AHHOW C 3TUM MPUOCTAHOBKN NPeoCTaBneHns YCryr.

6.3.12. B JInyHOM kabuHeTe ABGOHEHT nony4vaeT creayroLLyo MHopMaLuio:

- nocTynuBLUMe nnaTexu ABOHEHTa;

- CNMUCcaHWs 3a oKasaHHble yCryru.

6.3.13. AGOHEeHT BnpaBe npeacTaBUTb OOOCHOBaHHbIE MUCbMEHHbIE BO3PAXEHUS OTHOCUTENbHO [AaHHbIX
O NOMOSMHEHUN U (UnK) cnucaHumn cpencTs no [JoroBopy B TedeHne 10 gHeWn nocne OKOHYaHMs pac4yeTHOro Neproaa,
a Onepatop 06s3aH paccMoTpeTb Takne BO3PaXeHUs B CPOKM U Nopsigke, yCTaHOBNEHHBIMW 3aKOHOA4ATENbCTBOM.
B cniyyae HenonydeHusa OnepaTtopomM BO3paXeHWIN B yKa3aHHbIN CPOK, YCMYyrM CHUTaOTCH okadaHHbIMM OnepaTtopom
B MOSTHOM 00beMe 1 NPUHATbIMU ABOHEHTOM.

6.3.14. OnepaTtop B npoLecce okasaHus Ycnyr He oTnpaensieT AGOHEHTY OpUriHarnbl CHETOB, AaHHas MHGOPMaLMs
B 9/IEKTPOHHOM BMAEe JOCTynHa B JInyHOM kabnHeTe ABOHeHTa.

6.4. [NpocpoYyeHHbIV NnaTex

6.4.1. Ecnv onnaTa He npousBedeHa B yCTaHOBMEHHbIN [JloroBopom cpok, OnepaTop nmeeT NnpaBo NpYOCTaHOBUTb
obcnyxvBaHme ABOHeHTa 0O MOMEHTa MoralleHust 3aJ0MKEHHOCTU, ¢ cobnogeHnem nopsiaka, yCTaHOBIIEHHOro
3akoHogaTensctBoM P®. B cnyyae HapyLueHnss AGOHEHTOM MHbIX (MOMUMO HapyLLEHWsI CpoKa onnaTbl) TpeboBaHuiA,
ycTaHoBneHHbIx [loroBopom, OnepaTop MMeeT NpaBo NPMOCTAHOBUTL OKaszaHue Ycnyr A0 YCTPaHEHUS HapyLUEHNS.
6.4.2. Ecnv 3apgomkeHHOCTb ByaeT noralleHa B TedeHune 60 kaneHgapHbIX AHEW ¢ AaTbl e BO3HUKHOBEHUS, ABOHEHT
noakrnoYaeTcs NOBTOPHO Npu cobnogeHnn nyHkTa 6.4.3. [Jorosopa.

6.4.3. [loBTOpHOE nogknoyeHve K Ycnyre npousBOAUTCS MNpY YCMNOBUWM COBEPLUEHMS aBaHCOBOro nnartexa
B pasmepe, obecrneumnsaroLem Hannune Ha nuuesom cyete AGOHeHTa aBaHca B pasMepe He MeHee exemMeCayYHON
nnaTbl 32 OKa3blBaeMble A0 OTKIIOYEHUS YTy,
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7. MopsnoK u CPOKU NpoBeAEHUs1 PEMOHTHbIX paboTt

7.1. CoobuieHna ot ABOHeHTa MO MNOBOAY HEKa4YeCTBEHHOW paboTbl YCnyr nNpuHMMAlOTCA KPYrroCyTOYHO
no TenedoHy cnyx0bl TEXHUYECKOW NOAAEPXKKN, YKkazaHHOMY B [Jorosope.

7.2. B cnyyae ecnv npoBeAdeHue pernameHTHbIX paboT BneyeT nNpuoCTaHoBreHne okasaHus Ycnyrn, Onepatop
yBegomnsieT AGOHeHTa B Nopsiake U CPOKM, YCTaHOBIIEHHbIE 3aKkoHO4aTeNsCTBOM PO.

7.3. Ycnosug, ykasaHHble B N. 3.1.2 [loroBopa, He pacnpoCTpaHATCA Ha Nepuoa OTCYTCTBUS CBSA3WU B 30HE NTIMHUN
CBSA3uW, NpuHagnexawmux AboHeHTy, Nnbo akcnnyaTnpyembix AGOHEHTOM B Cryvae ecnu:

- Ycnyra Bbllwna n3 cTposi no BMHe AGOHEHTa B 30HE €ro OTBETCTBEHHOCTY;

- ABOHEHT He obecneunn cBoeBpeMEHHbIN 4oCTyn npeactasutenen OnepaTopa B CBOE MOMELLEHUE;

- ABOHEHT AaeT NMCbMEHHOE cornacue Ha OTCPOYKy paboT No yCTpaHeHMo Henonagok.

7.4. Onnata peMOHTHbIX paboT, HeoBXOAMMOCTb MNpoBedeHWs KOTOpbiX Obina BbidBaHa Mo BUHE ABOHEHTa,
NPON3BOAMNTCS MOCHE UX BbINOMHEHUS.

7.5. B cnyyae Bble3ga 6puragbl Onepartopa no noXxHoMmy BbI3oBY ADOHeHTa, nocnegHun onnadneaet OnepaTtopy
WwTpad 3a NOXHbIN BbI3OB B COOTBETCTBUM C AencTByoWwmnMn Tapudamm Onepatopa. JIoXHbIM NpusHaeTcsi BbI3OB,
He COOTBETCTBYOLLUIA peanbHoi HeobxoammocTuy yyacTua Onepatopa v HapyLuaoLwuii HopMarbHbIA, onepaTUBHbIN
NnopsifoK AeATenbHOCTM Cryx0 TexHndeckon nogaepxkn OnepaTtopa.

8. OTBeTCTBEHHOCTH CTOPOH

8.1. B cny4yae HapyweHua OnepatopoMm o0643aTenbCcTB, NPeayCMOTPEHHbIX [oroBopom, aboHeHTCkas nnaTa
NOAMNEXNUT NEepecMoTpy B CTOPOHY YMEHbLUEHUSI COpPa3MEPHO BPEMEHM He MNpPeAoCTaBMeHUsT YCryru Wnu
NpefoCTaBNeHNs yCryr He Hagnexailero kadecTtBa. [lepepacyeT BO3MOXEH TONbKO MOCMe MUCbMEHHOMO
obpaieHnss AboHeHTa k Onepatopy Mo pakTy HapyleHWss M Ha OCHOBaHUWM 3aKMYeHusl Mo pesynbratam
cnyxebHoro paccrneaoBaHus.

8.2. 3a ucnonb3oBaHWe HeUCNpaBHOro, He CcepTMdMUMPOBAHHOIO WM HecornacoBaHHoro ¢ OnepaTtopom
OKOHEYHOrO YCTPOWCTBA, BbI3bIBAIOLLErO MOBPEXAEHME COOPYXeHWUW CBsA3n, ABOHeHT Bo3melwjaet OnepaTtopy
HaHeCeHHbIe YObITK/ B NOSIHOM 06beme.

8.3. B cnyyae noepexaeHus unu nonHon ytpaTtel O6opynosaHmsa OnepaTopa, nepegaHHoro AGoHeHTY, AGOHEHT
BO3MeLLIaeT CTOMMOCTb pearnbHOoro yuiepba, a B cnyyae totanbHon rubenn O6opyaoBaHnsa — ero CTOMMOCTb.

8.4. OnepaTtop He HeCET OTBETCTBEHHOCTM 3a YCTAHOBKY, SKCMyaTauuio UM TeXHUYeckoe obCrnyxmBaHue nobbix
KaHanoB CBsi3n, 060pya0BaHMs UM NMPOrpaMMHOro obecneyeHus, He npegocTaeneHHbix Onepatopom no Joroeopy,
a Takke 3a nepegjady unu npuém uMHgopMauum MNOCPeACTBOM TakuxX KaHaroB CBs3W, obopyaoBaHus wunu
nNporpaMmMHoOro obecneyeHuns.

8.5. Onepatop He HeceT OTBETCTBEHHOCTWM 3a Oe3onacHOCTb MoaknoveHnss ABGoHeHTa u npobnembl C y4eToMm
Tpaduka (Kak Tpadmka mexay npuHagnexatien AGOHEHTY NOKarbHON KOMMbIOTEPHOW CETbIO U rrobanbHOM CeTbio
WHTepHeT, Tak 1 Mexay npuHagnexawen ABOHeHTYy TenedOHHOM CeTbi NOKanbHOM U obLIero nonb3oBaHus)
Mo HeEMY, BO3HUKLIME B crlyvyae HekBanMduLMPOBaHHOIO MOMb30BaHUSA Ycnyramu. HekBanudpuumpoBaHHbIM
nonb3oBaHWeM Ycryramu npusHaeTcs notpebrneHne Ycnyr ¢ HapylleHWeM 3aKOHHOrO paspeLleHHOro nopsigka,
a Takke BMeLlaTeNbCTBO B paboTy TENEKOMMYHUKALMOHHOIO obopynoBaHnsa 6e3 Hanmumsa cneumanbHbIX 3HaHUN,
YTO NPUBOAUT K yLLEPDY MHTEPECOB M 3aKOHHLIX NPaB ApYrux nuu,.

8.6. OnepaTtop He HeceT OTBETCTBEHHOCTU 3a OEWCTBUSA TPETbMX MWL, MOBMEKLME OrpaHNYEHUE 1CMOMb30BaHWS
NVHUK: OWKNBKM TpeTbux Nuy B Habope Homepa, owmbku, CBA3aHHbIE C WUCMOMb30BaHWEM [AAHHOIO HoMepa
npegbiaywm AGOHEHTOM, Meperpy3kammn Ha CTaHUMAX CeTM OOLLero nonb3oBaHUsa W T.4., @ Takke 3a OelcTBus
(6e3pencTBme) Opyrmx XO3aMCTBEHHbBIX CyObHEKTOB, OKa3biBakoLWMX YCyru.

8.7. OnepaTtop He HeceT OTBETCTBEHHOCTM 3a COAepXaHue uHdopmauun, nepegaBaeMon KU nosiydyaemomn
ABOHEHTOM.

8.8. Onepatop BnpaBe Ha4NCNUTb ABOHEHTY HEYCTONKY B pasmepe 1 % OT CyMMbl 3a40MMKEHHOCTU, 3a KaXabl AeHb
NPOCPOYKMN, HAYMHAsH C 5-ro AHS BO3HUMKHOBEHWUS 3a40MMKEHHOCTM OO0 OHS MoralleHusi 3af0PKEHHOCTU, B cryyae
HapyleHns ABGOHEHTOM cpoka onnaTbl OKasaHHbIX Ycnyr. AGOHeHT 06si3aH onMnaTUTb HEeyCTOWKYy B TeYeHue
10 kaneHgapHbIX OHEN ¢ gaTbl nony4veHus TpeboaHna o6 ee ynnare.
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8.9. CtopoHbl ocBoboXaalTCA OT OTBETCTBEHHOCTM 3a YaCTMYHOE WM MONIHOe HEeBbIMOMHeHne 06s3aTenbCTB
no [JoroBopy, ecnun Takoe HeBbINONHEHNE 00A3aTeNnbCTB ObiNo 00yCcnoBneHo 06CcToATENLCTBAMU HENPEOAONMMON
cunbl.

8.10. Onepatop HeceT OTBETCTBEHHOCTb UCKIIOYMTENBHO 3a pearnbHbIv AOKa3aHHbIN ylepO, BbiI3BaHHbI BUHOBHbLIM
devictBuem unu 6esgenctevem no [orosBopy, ynywleHHass BbiIroga He MNOANexuT Bo3MelleHuto. Pasmep
Bo3MeLLlaeMbix Onepatopom ybbiTKOB o [JOoroBopy orpaHnMyMBaeTcs CyMMOn abOHEHTCKOM nnaTbl 3a OAMH Mecsu,.

9. Nopsaok paspeLueHns Cnopos

9.1.MopsigoK  pacCcMOTPeHVs MPEeTeH3Un OnpederneH MONOXKEHVUSAMU  MpaBuil  OKa3aHus  yCryr  CBS3u
COOTBETCTBYIOLLETO BUAA.

9.2. B cny4ae HeBO3MOXHOCTM YPEryNMpoBaHusi cnopa B JocyaebHoM nopsiake, cnop nepefaeTcsi Ha pacCMOTPEHNE
B CyJ MO MECTY HaxoXAeHus ncrua.

10. KoHchmaeHUManbHOCTb U NepcoHarbHble AaHHble

10.1. 3aknoyas [dorosop, AGoHeHT faet OnepaTopy cornacue Ha 06paboTky nepcoHanbHbIX AaHHbIX ABGOHEHTa
(dbamunus, mmsa, oT4eCTBO, HOMEP AOKYMEHTa, YAOCTOBEPSIOLLEro NIMYHOCTb, agpec MpOXUBaHUS/perncrpauum,
agpec ycTtaHoBKu obopyaoBaHMs, PeKkBU3WTbI BAHKOBCKMX CYETOB, UCMOMb3yeMbIX Mpu pacdeTax no [orosopy,
AaHHble npodpunert coumanbHblx ceTen n mecceHmxkepoB ABoHeHTa) nyTem cbopa, 3anucu, cuctemaTmsaumu,
HaKonmneHus, XpaHeHusl, YTOYHeHWs (OOHOBMEHWS, W3MEHEHUH), W3BIIEYEHMUS, WUCMONb30BaHWS, nepeaayn
(pacnpocTpaHeHusi, npegocTaBneHus, [[ocTyna), obe3nuuvMBaHus, OnoKMpPOBaHWS, YyOaneHus, YHUUYTOXEHMUS
yKa3aHHbIX NepcoHarnbHbIX AaHHbIX, KaK C MOMOLLbBIO CPeAcTB aBToOMaTu3aumu, tTak n 6e3 nx ncnonb3oBaHns Ans
uenen MHPOPMALMOHHOIO M PEKNaMHOro OBCnyXMBaHUS, 3aKIMOYEHUS HOBbIX UMW U3MEHEHWUS CYLLEeCTBYHOLLMX
O0roBOpHbIX AokyMeHToB. Cornacue ABoHeHTa Ha 06paboTKy ero nepcoHarnbHbIX AaHHbIX B LLENsX OCYLLECTBEHNs
Onepatopom pacyeToB 3a OKasaHHble YCIyrm CBA3W, a Takke pacCMOTPEHUSA MNPETEeH3WA W  B3blCKaHWSA
3agomKkeHHocTM no [JJoroBopy He TpebyeTtca. Cpok OeNCTBUS Takoro corfnacusi paBeH Cpoky AenctBus [Jorosopa,
W B Ccrydae npekpatlleHna genctems [Jorosopa cornacue encTByeT 4O ero OT3biBa.

10.2. 3aknoyas doroBop ABoHeHT aaeT Onepartopy corfiacMe Ha MoslydeHue peknaMHbIX MaTepuarnoB NobbiMu
OOCTYMHbIMK crioco®amu, B TOM YKUCTIE MO CETSAM 3MEKTPOCBSA3M, B TOM YUCIIE, HO HE OrpaHN4MBasiCb, MOCPEACTBOM
Ncnonb3oBaHus TenegoHHON, hakCUMNNBHOWN, NMOABWXKHOW pagnoTenedoHHON CBA3W.

11.YBegomneHusi CTOpoH

11.1. llobbie yBegomnenns ABGoHeHTom Onepatopa vnu mMHble cooblieHnss oT ABoHeHTa OnepaTtopy no BCEM
BOMpocam, KacalLmMmMmcs ncnonHeHns [Jorosopa, JOSMKHbI OblTb COBEPLUEHBI B MMCbMEHHOM hopme. 1o yeMoTpeHnto
Onepatopa yBegomrneHus u coobuieHnsa AboHeHTa OnepaTtopy Mo BCeEM BOMpOCaM, KacarLMMCS UCMOJTHEHMWS
HoroBopa, MoryT ObITb NpHATEI OnepaTopomM NOCPEACTBOM ASIEKTPOHHOW NOYTLI MW MHBIX CPEACTB KOMMYHMKaLUN.
11.2. Onepatop BnpaBe yBemomnsaTb AOOHEHTa MO BCEM BOMpocaMm, Kacalwwumcs MWcnofiHeHus [oroeopa,
NOCpPeLCTBOM TenedOHHOW CBA3U, coobLueHni B JIniyHoM kabrnHeTe AGOHEHTa, COOOLLEHMIN MO SMNEKTPOHHOM NOYTE,
NOCPEACTBOM CMC - COOOLLEHWIA, COOBLLUEHNA B MecCeHpKepax, coobleHun B coumarnbHbiX ceTax. CTOpPOHbI
NPU3HAaLOT, YTO NpeaocTaBneHHble ABOHEHTOM abOHEHTCKMI HOMEP NOABWXKHOW paanoTenedOHHOW CBA3M U agpec
3NIEKTPOHHOM MOMYTbl SBMSKTCA akTyanbHblMW. B crnyvae npuBs3kM K abOOHEHTCKOMY HOMepPY MOABWXKHOM
paguoTenedoHHON cBA3n ABOHEHTA MECCEHKEPOB 1 coumarnbHbiX ceTen, CTOPOHbI MPU3HAKOT, YTO HanpaBlieHne
MHGOPMaLMKM NO TakMM KaHanaMm CBS3W OCYLLECTBMSETCH HenocpeacTBeHHO ABOHEHTY.

11.3. YBeOOMIEHMS CTOPOH, B T.4. 3NIEKTPOHHbIE COOOLLEHUNS, OTNPaBIIEHHbIE MO aApecam, YKkasdaHHbIM B PEKBUNTAX
CTOPOH, CYNTAKOTCHA NOSTyHYEeHHbIMY No nctedeHun 10 (oecsatun) kaneHgapHbIX AHEN, C AaTbl OTNPaBKY.

11.4. B cnyyae HeobxoammocTn ABOHeHTa M3MeHUTb 0ObeM OkasbiBaeMbix Ycnyr, oH yBegomnsieT OnepaTtopa
00 3TOM He paHee, 4YeM 3a 30 gHen 0o AaTbl TakuX U3SMEHEHUN.
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12. Ucnonb3oBaHue JlMyHoro kabmHeta AGOHeHTa U ynpaBneHue Ycryramu nocpeactBoMm TeriepoHHOM
CBSi3U, NOCPEACTBOM MeCCeHAXepoB, MeCCEeH)XepoB B couMarbHbIX CeTsX, Yyata Ha cante OnepaTtopa
B ceTn MHTepHeT eneva.ru.

12.1. [nsa co3gaHns 6onee KOM(OPTHbLIX YCIOBUIA NCMOMb30BaHMSA YCIyr U ynpaBneHus UM1 CO CTOPOHbI ABOHEHTa,
CTOpOHbI OrOBOPUIUCEH:

- npu ucnonHeHun [doroBopa ucnonb3oBaTtb JIM4HbIA KabuHeT ABOHeHTa, Mog KOTOPbIM MOHUMAETCH fM4YHas
cTpaHuua AGOHeHTa Ha canTe B ceTu VIHTEpHET, TEXHMYECKM NoaaepxmBaemMas n obenyxmsaemas OnepaTopom;

- Npv ucnonHeHnn [oroBopa MCMNonb30oBaTb TeNE(MOHHY CBA3b B BUAE UCXOASLLMX BbI30OBOB Ha abOHEHTCKMN
Homep Onepatopa +7(812)207-0000;

- Npu ncnonHeHnn [oroBopa Mcnonb3oBaTb MECCEHIXKEPbLI, MECCEHIKEPBLI B COLManbHbIX CETSX, YaT Ha canTte
Onepartopa B ceTu VIHTEpHET eneva.ru.

12.2. JocTtyn K JlnyHomy kabuHeTy ABOHEHTa OCYLLeCTBMNSETCA C MOMOLbI npeaocTtaBrneHHoro OnepaTopom
ABOHEHTYy norvHa w napons, koTopble npu nognvcaHum [oroeBopa BbickinaloTcad Onepatopom ABOHEHTY
Cco00LLEHMEM MO 3MEKTPOHHOM NoYTe Ha e-mail, ykazaHHbI AGOHEHTOM B 3asiBKE Ha MOAKIOYEHNE YCnyr.

12.3. CTopoHbI MpU3HatoT, YTO 3akntodeHne [loroBopa noaTeepxaaeT dakT npegocrtaBneHns AGOHEHTY fnormHa um
napons ot JInyHoro kabuHeta AGOHeHTa, a Takke To, 4YTO BXog B JIM4HbI kabuHeT ABOHEHTa ocyLLecTBNAseTCs
NCKMNOYNTENBHO ABOHEHTOM.

12.4. ina uenen 6e3onacHoct ABGOHEHT Npu NepBoM BxoAe B JIM4HbIA kabnHeT AGOHEHTA UMEET TEXHUYECKYHO
BO3MOXHOCTb W3MEHWUTb MpefocTaBrieHHbln OnepaTopoM naponb oT JInyHoro kabuvHeta AGOHeHTa Nno cBOeMy
YCMOTPEHUIO.

12.5. ABOHEeHT BrpaBe, UCMonb3ys CeTb TeNedOHHON CBA3M 0OLEero nNonb30BaHWs, COBEPLUMTL NCXOOALLNIA BbI30OB
Ha aboHeHTckun Homep Onepatopa +7(812)207-0000, n aBTOPU3OBABLUMCH, YNPaBnsaTb Ycrnyramu, a UMEHHO,
NOAKMIOYMTL HOBbIE YCnyrn u/unm nameHnTb napameTpbl OokasbiBaeMbix Ycnyr. [log aBTopu3auuen noHMmaeTcs
COBepLUeHMEe UCXOAALLEro Bbi3oBa C abOHEHTCKOro Homepa MOOBWIXKHOW pagnoTenedOHHON CBA3W, yKa3aHHOro
ABOHEHTOM B TEKCTE HacTOosLLEero AoroBopa npu ero nognucaduun, nnbo BbIZOB C ApYroro aboHEHTCKOro Homepa
C ykasaHmemM ADOHEHTOM CBOMX NMacnopTHbIX AaHHbIX, HOMepa [JoroBopa u agpeca okasaHusi Ycnyr AGOHEHTY.
12.6. ABoHeHT BnpaBe, ucnonb3ys cant Onepartopa B ceTn VIHTepHeT eneva.ru, o6paTuTbCst NOCPEACTBOM YaTa Ha
JaHHOM caviTe, MecceHaXepa UM MecceHKepa B coumnanbHoOWM ceTu (TONMbKO Te, Mepexon B KOTopble 3aKpenneH
Ha cavTe OnepaTopa), 1 aBTOPM30BaBLUMCh, YNPaBnATh YCnyramu, a UMEHHO, NOAKMYNTL HOBbIE YCryrn un/vnu
M3MEHUTb NapameTpbl okasblBaeMbIxX Ycnyr. oa aBTopusaumnernt NoHMMaeTCs CBSI3b B MECCEHDKEPE C yKasaHneMm
ABOHEHTOM CBOMX NacnopTHbIX AaHHbIX, HOMepa [orosopa 1 agpeca okasaHus Ycnyr AGOHEHTY.

12.7. AGOHEHT nyTeM mcnonb3oBaHus JInyHoro kabrnHeta AGOHEHTa MOXET OCYyLLEeCTBNATL yrpaBneHne Ycnyramu,
a VIMEHHO, NOAKMYNTL HOBblE YCMyru, OTKMIOYUTbL OKasblBaeMble YCryru, U3MEeHUTb napameTpbl OKasblBaeMbIX
Yenyr.

12.8. Baknoyas HactoAwmn goroop, CTOPOHbI MPU3HAKT, 4YTO coBeplleHne ABOHEeHTOM AencTBurA Mo
MOAKITHOYEHNI0 HOBBIX YCMyr, OTKMIOYEHMIO OKa3biBaeMblX YCNyr, U3MEHEHMIO MapamMeTpoB OKasblBaeMbIX YCHyT,
COBepLUEHHbIX B JInyHOM kabuHeTe ABOHEHTa, NyTeM COBEpPLUEHUS UCXOOSALEro BbiI30Ba Ha aBOHEHTCKMIA HOMEpP
OnepaTopa +7 (812) 207-0000, nyTeM MCNosib30BaHNA MECCEHIPKEPOB, MECCEHPKEPOB B COLMANbHbIX CETAX, YaT
Ha canTe B ceTu VIHTepHeT eneva.ru, sBndetcs akuentom ABoHeHTa odepTbl Onepatopa MOAKMHOYMTL HOBbIE
Ycnyru, oTKMYNTb OKa3biBaeMble YCNyrn, USMEHUTbL NapamMeTpbl OKa3biBaeMblX YCMyr. YCnoBusiMm Takon odepThbl
ABNSETCA MHAOPMAaLMS O HOBbIX YCnyrax, OTKIIOYEHUM YCInyr, U3MEHEHNM OKa3biBaeMbIX YCyr.

12.9. CTOpOHbI Takke Mnpu3HalT, 4YTO AencTBUsi ABOHEHTa MO MOAKIOYEHMIO HOBbLIX YCNyr, OTKITHOYEHUIO
OKa3blBaeMbIX YCyr, UISMEHEHMIO NapamMeTpoB OKasbiBaeMbIX YCNyr, coBepLUEHHble B JInyHOM kabnHeTe AGOHeHTa,
nyTeM COBEPLUEHUS WUCXOOSALEro Bbi3oBa Ha aboHeHTckuiA Homep Onepatopa +7(812)207-0000, nytem
NCMNOMb30BaHNS MeCCEHXXEepPOB, MECCEHIKEPOB B COLMArnbHbIX CETSAX, YaT Ha caviTte B ceTn MIHTepHeT eneva.ru,
ABNSATCA KOHKIMIOAEHTHLIMW B COOTBETCTBUM CO CMbICIIOM AaHHOIO NMOHATUS COrnacHoO NyHKTy 62 MNMpaBun oka3aHus
yCnyr CBsi3u no nepegaye AaHHbIX, YTBepXAeHHbIX [NoctaHoBneHnem lMNpasutensctea P® ot 31.12.2021 N 2606,
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nNyHKTY 61 MNpaBunn okaszaHus TenemaTuyeckux ycnyr cBssn, yTBepxaeHHblx [NoctaHoBneHnem Npasutensctea PO
ot 31.12.2021 N 2607, nyHkty 21 [lpaBunamm okasaHua ycnyr TenemOHHON CBA3W, YTBEPXAEHHbIX
MNoctaHoBneHnem lMpasutensctea PO o1 09.12.2014 N 1342.

13. CTOpOHbI 4OrOBOPUKMCH, YTO B cnydae ecnun Onepatop nNpeasioxui U3MEHUTb TEKCT HacTOSLLEro JOKYMEHTa,
nyTem pasmMelleHns Ha canTe B ceTu WHTepHeT eneva.ru, 4to ByaeT sBnATbcA odepTor, a ABOHEHT onnaTtun
TEKyLLUMIA CHEeT 3a OKasaHue Ycnyr, Takve AencTBusi byayT SBNATbCS KOHKIMOAEHTHbIMU B COOTBETCTBUM CO CMbICIIOM
OAHHOrO MOHATUS CornacHo MNyHKTY 62 [MpaBwun okasaHWs ycnyr CBA3M MO nepefadve AaHHbIX, YTBEPXAEHHbLIX
MoctaHoBneHnem lMpasuTtensctea P® ot 31.12.2021 N 2606, nyHkTy 61 NpaBunn oka3aHusa TeneMaTnyecknx ycnyr
CBSA3W, yTBepXAeHHbIx [loctaHoBneHuem [paButensctBa P® ot 31.12.2021 N 2607, nyHkty 21 [Npasunamu
oKkasaHus ycnyr TenedoHHON CBA3N, yTBepXAeHHbIX NocTtaHoBneHnem lMNpasutensctea PO ot 09.12.2014 N 1342,
N TEKCT HacTosLLero AokymeHTa 6yaeT nameHeH.

14. OnepaTtop okasbiBaeT ABOHEHTY YCrnyrm Ha OCHOBaHWM Cregylowmnx nvueH3ur, BbldaHHbix PepepansHown
cny>x001 no Haa3opy B cchepe CBA3N, MHPOPMALIMOHHBIX TEXHOSTOTUI 1 MACCOBbIX KOMMYHUKaLWNA:

Ne 131110 ot 04.06.2015 (Ycnyru cBsiam Ans Lenen npoBogHoro paanoseLlaHms),

Ne 140356 ot 23.03.2016 (Ycnyru cBd3u no nepegaydye AaHHbIX, 32 UCKNHYEHUEM YCIyTr CBSA3M Mo nepeaadye AaHHbIX
Onsa uenen nepegadym ronocoBon MHdopMaLmnm),

Ne 140357 ot 23.03.2016 (Ycnyrm mecTHoM TenedOHHOW CBSA3W, 3a MCKIHOYEHUEM YCIyr MEeCTHOW TeriedoHHOMN
CB£3M C UCMOMNb30BaHMEM TaKCOMOHOB U CPeACTB KOJINEKTUBHOIO A0CTYNa),

Ne 140358 o1 15.03.2016 (Ycnyru BHYTPM30HOBOW TerledOHHOW CBSA3N),

Ne 140359 ot 23.03.2016 (TenemaTn4eckme ycryrm cBssn),

Ne 151435 ot 19.01.2017 (Ycnyr noaBuXHOM paanotenedoHHOM cBs3n),

Ne 151436 o1 19.01.2017 (Ycnyru MexxayropoaHor 1 MexayHapoaHow TenedoHHOM CBa3n),

Ne 172350 ot 26.02.2019 (Ycnyrv cBs3u no NpegocTaBleHno KaHaloB CBSA3N),

Ne 173030 o1 05.06.2019 (Ycnyru cBsa3m no nepegade AaHHbIX A0S Lienen nepegadm ronocoBor MHdopmMaLmm),

Ne 173031 ot 22.04.2019 (Ycnyru cBs3n Ans Lenen kabenbHoro BeLlaHus).

15. 3akniovaa [Jorosop, ABOHEHT faeT CBOe corflacue Ha OOCTyn K ycriyram BHYTPU3OHOBOW, MeEXAYropOAHOW
N MexayHapogHow TenedOHHON CBA3M M Ha npegoctaBneHve ceefeHun o Hem apyrum Onepatopam CBA3w Ans
OKa3aHWUs Takux yCnyr.
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